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This page page describes the use of the multiple call, scenario & incident
functions in ViSION

Background
There are three functions within ViSION that facilitate dealing with mulit-

scenario incidents, the merging of multiple incidents and multiple calls
about the same incident

ViSION Function Situation Available to

'Make Repeat Of' Multiple 'first informant' calls about same incident All ViSION Users

Multiple scenario incident involving 'offspring'

'Link to Parent' o
incidents

Controllers

'Merge Incident’ Multiple incidents created, but same incident Controllers

'‘Make Repeat of'

Multiple *first informant’ call information is assigned to one incident

Principle

Initial information is taken from the very first informant and an incident
created. Separate incidents are created from subsequent 'first informant'
call information. If these calls definitely relate to the same incident, they are
made 'repeats’ of the first

If an incident has not been created, the call collection is made a ‘repeat’ of'

the first via the 'Create’ drop down. If an incident was created, a right
mouse click will present the option to 'make repeat of"
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It is important that all callers are fully questioned in case they have
additional pertinent information to that already received. Do not assume
they will give the same information as the first caller!

The '‘Make Repeat Of' keeps the narrative discrete to the incident being
‘repeated’ and keeps the information in the call collection. It appears as a
‘repeat incident’ (in grey) at the top of the first incident

Example Scenario

A 999 call is received reporting a dinghy being blown offshore and an
incident created. Several further 999 calls are received and information
captured from the caller. It is confirmed that the calls definitely relate to the
first incident and so the call collection details or incidents (if created) are
made ‘repeats’ of the first.

'Linking a Child to Parent'

In a complex scenario incidents created to deal with 'spin-off' elements (e.g.
counter pollution, medevac) are linked to a main 'Parent’ incident

Principle

An incident is created created - the "Parent” incident. As the situation
develops other related incidents are created to deal with seperate elements.
These and are linked to the Parent by right clicking on the incident
narrative and linking the incident to the original parent. They then appear
as 'Child" incidents

The Parent incident contains all information from the Child incidents and
provides a strategic overview relating to the incident while tactical and
operation decisions are made on the individual components of the incident

All Child incidents are dealt with separately for mission conduct, however
the Parent incident has access to all information

Example Scenario
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Ferry sinking - 'Vessel Sinking' incident created from first call - deemed as
Parent. Subsequent incidents for SAR, Counter Pollution, VTM and MSI are
created by various MCs in line with a search/rescue/communications plan

and linked to the Parent incident

'‘Merge Incident'’
Separate incidents can be merged together into one incident
Principle

Separate incidents are created from information received which, after
investigation and analysis, are considered to be the same incident or
suitable to be dealt with as one mission

Subsequent incidents are merged into the first by right clicking on the
incident narrative and merging the incidents together

The separate incident narratives merge into one amalgamated narrative
Example Scenario

Two vessels provide separate information at the same time using different
mediums (e.g. radio and mobile phone) following a collision between them
and two incidents are created. When it becomes obvious that the two
incidents are connected, one is merged into the other
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