
Message 

From: Karen Whitehouse Personal Data 

Personal Data 
Sent: 06/11/2021 1:44:08 AM --------------------
To: Toby Whale (Border Force Maritime Commands PD @homeoffice.gov.uk] 
Subject: RE: Mass Casualties at Sea- tabletop exercise 04/11/21 

Hi Toby 
I'm currently on nights and then back next Thursday 11th. We already have a 1:1 pencilled in for 
Friday 12th at 1 Oam, so that's probably worked out perfectly. 
Look forward to catching up then. 

Kind regards 

Karen Whitehouse 
Border Force Higher Officer, Border Force Maritime Command Centre 
National Operational Headquarters 
National Maritime Information Centre 1 'B' Leg I QinetiQ Portsdown Technology Park I Southwick Hill 
Road.J._Cosharn._.L.Portsmouth I P06 3RU 
T Personal Data ;952 
M: Personal Data _I164 

Personal Data (D_homeoffice.gov.uk 

Our Vision - To have the world's most effective border that creates prosperity and enhances security for a global United 
Kingdom. 

From: Toby Whale (Border Force Maritime Command)) PD @homeoffice.gov.uk> 
Sent: 05 November 2021 06:22 
To: Karen Whitehouse (Border Force Maritime Command; Personal Data -@homeoffice.gov.uk> 
Subject: RE: Mass Casualties at Sea- tabletop exercise 04/11/21 

Karen 

I am really grateful for you covering this TTX and your detailed report. 
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Can we have a 1-1 to discuss the points and to review and sign off our SOP? What is a good day for 
you next week? 

Regards, 

Toby 

Toby Whale 
Border Force Senior Officer, Border Force Maritime Command Centre 
National Operational Headquarters 
National Maritime Information Centre 1 'B' 
Road_[. Cosham._lPortsmouth I P06 3RU 
T Personal Data L952 
M: Personal_ ___ Data 087 
E PD P_homeoffice.gov.uk 

Border Force 

Leg I QinetiQ Portsdown Technology Park I Southwick Hill 

Our Vision - To have the world's most effective border that creates prosperity and enhances security for a global United 
Kingdom. 

From: Karen Whitehouse (Border Force Maritime Command)' Personal Data @homeoffice.gov.uk> 
Sent: 04 November 2021 23:24 
To: Toby Whale (Border Force Maritime Command) PD @homeoffice.gov.uk> 
Subject: Mass Casualties at Sea- tabletop exercise 04%1121 

Good evening Toby, 

I attended the above table top exercise today (thank you for the invite) and I learnt a huge amount 
from the variety of agencies that were there. Really interesting who plays what part in such an event. 
There were a couple of things I just wanted to ask you and I have already highlighted them into our 
plan- so we can discuss at another stage. 

1. The Coastguard Agency; Name said that there are certain predetermined landing points' 
for vessels with casualties coming into the UK and a list was already available. Do you know of this 
list or if we have a copy? 
I asked whether these landings points (ie NOT Tughaven) were still suitable for all types of vessel ( I 
was thinking of our cutters) and he informed me some were tidal and may only be suitable for 
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lifeboats and smaller vessels. I was just thinking along the lines of ensuring that not only can we get 
in, but also back out again. Would it be worth seeing this list and ascertaining if any are unsuitable for 
us? 

2. Another consideration is how we would deal with the welfare of our people if they are involved in 
such an event? I am sure this is already written somewhere and I was thinking outside of the PIM 
process. Could it be that any officer from MCC can raise with the duty SO if they feel a crew or crew 
member needs to be stood down from further taskings due to the trauma they may have witnessed or 
been involved in? 

3. Do you want to have a separate reporting process to the SLT etc for a Mass casualty event? 
Perhaps we could have an attachment on the Plan to be completed separate to Deveran (as event 
could realistically happen anywhere) that would update our partners and other BF assets? 

Sorry it's a bit of a long email, looking forward to discussing when you're free. 

Kind regards 

Karen Whitehouse 
Border Force Higher Officer, Border Force Maritime Command Centre 
National Operational Headquarters 
National Maritime Information Centre 1 'B' Leg I QinetiQ Portsdown Technology Park I Southwick Hill 
Road_.L.Cosham._lPortsmouth I P06 3RU 
T: Personal Data ;952 
M:. Personal Data ;164 
E~ Personal Data (Chomeoffice.gov.uk 
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Our Vision - To have the world's most effective border that creates prosperity and enhances security for a global United 
Kingdom. 
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