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This page details the L.LN.P (Location, Identity, Nature of Distress, Persons
on Board) Process. This must be followed before terminating a call from a
migrant vessel.

Related Links

Personal Data
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Personal Data
Location

• Can you share your location using WhatsApp?. What is the number you are calling from?
• Anyone else on your boat with a mobile phone and/or WhatsApp?

What is the number?
• What can you see around you? Any boats or plane, helicopter

(commercial, RNLI, UKBF, French assets, aerial assets), flashing lights
(colour, sequence), landmarks, any other vessels you left with from
France?

• What time and where from did you leave France? How long have you
been travelling for?

Identity

. What is your name?. What is your first language/nationality?
• Have you called 999 before? When and whom (Police, Ambulance

etc.) did you talk to?. What colour is your boat? Any letters/numbers on it?. What colour is your engine? Any letters/numbers on it?
• Consider letting the caller know the letter reference assigned to their

incident so they can quote it during further calls/communications to
assist in incident identification and to minimise duplication.

Nature of distress

• Is everyone safe on the boat?
• Is anyone in the water?
• Is the boat sinking or taking on water?
• Is the boat moving with an engine or stopped?

Persons on board

. How many persons on your boat including yourself?
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• How many women, children, babies?. How many are wearing lifejackets? What colour are they?

The order of questioning can be adjusted based on the individualities of
each call and factors such as physical and mental distress of the caller,
language barrier and/or any other circumstances that may affect the
information gathering stage.

The duty SMC (or delegated MC) should make it obvious and record within
the incident the reason(s) a call has ended prior to obtaining a casualty
position.

Language barrier

If the language barrier prevents the operational call taker from obtaining
information as outlined above, then every possible attempt is to be made
to identify the nationality/first language of the casualty in order to initiate a
connect call with an interpreter from Language Line.

Ending the Call

Operational call takers are NOT to actively end any calls unless they have
achieved one of the following:

• L.LN.P. questioning process with a likely casualty position via
WhatsApp/ What3Words and/ or verbal information gathering as a
minimum.

• If language barrier prevents operational call takers from gathering
information, established connect call with a Language Line translator
in order to follow L.I.N.P. process and obtain a likely casualty position
as a minimum.

• Obtained likely casualty position by other means/sources available
whilst maintaining a high degree of confidence that this positional
information is relating to the ongoing call and vessel in question.
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